
  
 
 

 
 
AGENDA 
21 May, 2019 
 

08:00-09:30 Registration, morning coffee 

09:30-11:00 

Opening Remarks 
Hannes Astok – Deputy Director, e-Governance Academy (eGA) 

 
Keynotes and Panel Discussion 

Kersti Kaljulaid – President of Estonia 
Fabrizio Hochschild - Assistant Secretary-General, United Nations 

Andrus Ansip - European Commission Vice-President  

11:00-11:30 Coffee & Expo 

11:30-12:30 

Keynote 
The “Smart Society” of the Future Doesn’t Look Like Science Fiction 

Ravi Shankar Chaturvedi – Co-investigator & Head, Digital Planet at the Fletcher 
School, Tufts University 

12:30-13:30 Lunch & Expo  

 
Parallel Sessions 

Actions Track Visions Track e-Estonia Track 

13:30-14:10 

 Digital transformation 
as sustainable 

development pathway 
 

Minerva Novero – Policy 
Specialist, UNDP 

Marit Lani – Project 
Manager, eGA 

Digital Transformation & 
Roadmaps - Canada and 

Rwanda 
 

Paula Ingabire – Minister 
of ICT and Innovation of 

Rwanda 
Shauneen Furlong –

Professor at University of 
Ottawa 

Linnar Viik – Programme 
Director of Smart 
Government, eGA 

Next Steps of e-Society: 
Estonia National Digital 

Strategy 
 

Siim Sikkut – Estonian CIO, 
Ministry of Economic Affairs 

and Communications 

 



14:10-14:50 

Embedding Cyber 
Security in Digital 

Transformation 
 

Kimmo Rousku – VAHTI 
General Secretary 

Epp Maaten – Programme 
Director of National Cyber 

Security, eGA 

Panel Discussion & 
Audience Participation: 

Managing the 
Complexity of Digital 

Transformation  
 

Paula Ingabire – Minister 
of ICT and Innovation of 

Rwanda 
Shauneen Furlong –

Professor at University of 
Ottawa 

Moderator: Linnar Viik – 
Programme Director of 

Smart Government, eGA  

 

Steps towards e-
Government 2.0 

Mart Mägi – CEO of 
Statistics Estonia 

 

14:50-15:40 Coffee & Expo  

 
Parallel Sessions 

Actions Track  Visions Track e-Estonia Track 

15:40–16:20 

Digital Transformation 
Accelerator for 
Governments  

 
Ravi Shankar Chaturvedi 

- Fletcher School at 
Tufts University 

Linnar Viik – Programme 
Director of Smart 
Government, eGA 

 

Cross-border 
Cooperation for Digital 

Transformation 
 

Lacina Koné – CEO of 
Smart Africa 

Kevin O’Neil -  
Associate Director, 

The Rockefeller 
Foundation 

Vivian Loonela – 
European Commission 

Experiences from 
Introducing, Using and 

Diffusing Internet Voting 
 

Robert Krimmer – Professor 
of e-Governance at TalTech 

Mihkel Solvak – Senior 
Researcher at Tartu 

University 
 

16:20–17:00 

 
Small Countries Session: 
Benefits of Cooperation 

for Small Countries 
 

Evelyn Wever-Croes –
Prime Minister, Aruba 

Aruna Handem - Member 
of the Executive Board at 

NOSi, Cape Verde 
Hannes Astok – Deputy 
Director, e-Governance 

Academy, eGA 
 
 

Panel Discussion & 
Audience Participation: 

Challenges and 
Opportunities in Cross-

border Cooperation  
 

Lacina Koné – CEO of 
Smart Africa 

Kevin O’Neil -  
Associate Director, 

The Rockefeller 
Foundation 

Moderator: Vivian 
Loonela – European 

Commission 

Data-driven and Future-
proof Infrastructure 

 
Agnes Roos – CIO of Eesti 
Energia (Estonian Energy) 

 

19:00-19:30 Transfer from Swissôtel to the Dinner Reception at Kultuurikatel, Põhja puiestee 27a 

19:30-23:00 

Dinner Reception 
Opening Remarks: Arvo Ott – Executive Director, eGA 

Guest of Honour: Taavi Rõivas – Former Prime Minister of Estonia, Member of 
Parliament 

 
 



 
 

22 May, 2019  
 

08:30- 09:00 Morning Coffee 

09:00-09:20 Welcome speech 
Siim Sikkut –  Estonian CIO, Ministry of Economic Affairs and Communications 

09:20-10:30 

Ministerial Panel Discussion 
Hakob Arshakyan - Minister of Transport, Communication and Information Technologies, 

Armenia  
Zunaid Ahmed Palak - State Minister of ICT, Bangladesh 

Yogida Sawmynaden - Minister of Technology, Communication and Innovation, Mauritius 
Qubad Talabani - Deputy Prime Minister of the Kurdistan Region, Iraq 

Moderator: Luukas Ilves - Advisor to the Lisbon Council 

10:30-11:15 
Coffee & Expo  

(outside of the hotel there is a possibility to see a police car with its ICT systems) 
 

 
Parallel Sessions  

Actions Track   Visions Track e-Estonia Track 

11:15-11:55 

Digital Transformation in 
the Eastern Partnership 

Region 
 

Case Study: How to Make 
Public Services Efficient 

in Ukrainian 
Municipalities  

Volodymyr Bondarenko 
State Secretary of the 
Cabinet of Ministers of 

Ukraine 
Mari Pedak 

e-Identity Team Leader, 
eGA 

 
Case Study: Participatory 
Budgeting in Georgian 

Cities 
 Kristina Reinsalu – 

Programme Director of e-
Democracy, eGA 

 

Digital Transformation Driven 
by Cities 

 
Marko Turpeinen – Director, 

EIT Digital Finland 
Tak Nagumo – Managing 

Executive at Mitsubishi UFH 
Research and Consulting 

Toomas Sepp – Head of City 
Office, Tallinn 

 
 

Visual & Location 
Intelligence: Newest 

Trends in GIS world for 
Global Good 

 
Rait Raal - Business 

Development Director, 
Reach-U 



11:55-12:35 

Enhancing Government 
Identity and Public 

Services through secure 
outsourcing 

  
Arnaud de La Chapelle – 
Executive Board Member, 

VFS Global 
 

Panel Discussion &  
Audience Participation:  

Super Cities Change Digital 
Services Landscape 

 
Marko Turpeinen – Director, 

EIT Digital Finland 
Tak Nagumo – Managing 

Executive at Mitsubishi UFH 
Research and Consulting 

Moderator: Toomas Sepp – 
Head of City Office, Tallinn  

City of Tallinn’s Roadmap 
to Process Automation 

and e-Services 
 

Martin Männil – Chief 
Information Officer, City of 

Tallinn 

12:35–13:30 Lunch & Expo 

 
Parallel Sessions 

Actions Track  Visions Track e-Estonia Track 

13:30-14:10 
 

Empowering 
Governments with 

Modern Infrastructure 
 

Cigdem Ertem - Global 
Director for Public Sector 

Sales, INTEL 
 

Innovations that Fuel Digital 
Transformations 

 
Côme Berbain – State Chief 
Technology Officer of France 
Erkki Karo - Director of the 

Ragnar Nurkse Department of 
Innovation and Governance 
Natalia Aristimuño Perez 

– Head of Interoperability Unit 
at European Commission 

e-Health in Estonia 
 

Peeter Ross – Professor 
and Head of eMedLab at 

TalTech 

 

14:10-14:50 

Small Countries Session 
Small Country, Small 

Challenges? 
 

Nicolai Mohr Balle - 
Program Manager of The 

National Digitalisation 
Program, 

Faroe Islands 
Arne Ansper – Member of 

Board, Cybernetica 
Arvo Ott - CEO, eGA 

 

Panel Discussion & Audience 
Participation: 

Creation of Common Culture 
and Cooperation for Digital 

Transformation 
 

Côme Berbain – State Chief 
Technology Officer of France 
Erkki Karo - Director of the 

Ragnar Nurkse Department of 
Innovation and Governance 

Moderator: Natalia 
Aristimuño Perez – Head of 

Interoperability Unit at 
European Commission 

Practical Cases on How to 
Build a Seamlessly 

Working Digital Society 
 

Doris Põld – Head of the 
Estonian ICT Cluster 
Lembit Loo – EMEA 
Director, Net Group 

14:50-15:15 Coffee & Expo 

15:15-16:00 
Keynote 

Catch the future! Or the future will catch you! 
Liselotte Lyngsø - Managing partner, Future Navigator 

16:00-16:30 

Outcomes of the Conference and Closing Remarks 
Dato Abdul Mutalib Yusof - Minister of Transport and Infocommunications, Brunei 

Darussalam 
Hannes Astok – Deputy Director, eGA 
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